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CURRENT FIELDS OF INTEREST:

· Disability Access Policy
· Inclusive Emergency Communications

· Wireless Technologies that Enhance Social Inclusion of People with Disabilities

· Technology Augmented Culturally Responsive General and Mental Healthcare Practices

Published Books and Parts of Books

Bennett, D., LaForce, S., & Linden, M. “Research Methods of Disaster and Emergency Management: Quasi-Experimental Research in the wild,” in Research Methods of Disaster and Emergency Management (Rivera, J., Ed). (Accepted).
Bennett, D. and LaForce, S., “Text-to-action: Understanding the interaction between accessibility of wireless emergency alerts and behavioral response,” in Risk Communication and Resilience, pp. 9-26, (Kar, B. and Cochran, D. M., Eds.), New York: Routledge (2019). 
Editorial and Reviewer Work for Technical Journals
Reviewer, “Visual impairment and mortality in patients with type 2 diabetes” for BMJ Open Diabetes Research & Care journal.
Published Journal Papers (refereed)
1. Moon, N. W., Griffiths, P. C., LaForce, S., Linden, M., “Wireless device use by individuals with disabilities: Findings from a national survey,” Journal on Technology & Persons with Disabilities, vol 8, pp 196-209, June 2020.
2. Baker, P. M. A., Linden, M. A., LaForce, S., Rutledge, J., Goughnour, K. P., “Barriers to employment participation of individuals with disabilities: Addressing the impact of employer (mis)perception and policy,” American Behavioral Scientist, vol.  62, no. 5, pp. 657-675, May 2018. 
3. Bennett, D., LaForce, S., Touzet, C., Chiodo, K., “American Sign Language and emergency alerts: The relationship between language, disability, and accessible emergency messaging,” International Journal of Mass Emergencies and Disasters, vol. 36, no. 1, pp. 71-87, March 2018
4. Baker, P.M.A., Mitchell, H., LaForce, S., “Inclusive connected futures: Editorial introduction to the special section on “Envisioning Inclusive Futures," Futures, vol 87, pp. 78-82, March 2017. 
5. LaForce, S., Bennett, D., Linden, M., Touzet, C. & Mitchell, H., “Optimizing accessibility of wireless emergency alerts: 2015 survey findings,” Journal on Technology & Persons with Disabilities, vol. 4, pp. 42-54, October 2016
6. Morris, J., LaForce, S., Mueller, J., “Social media, public emergencies, and disability,” Journal of Technology and Persons with Disabilities, vol. 1, pp. 167-178, June 2014
7. White, J., LaForce, S., Benson, B., “Futures of disabilities: Is technology failing us?” Journal of Technology and Persons with Disabilities, vol. 2, pp. 119-133, December 2014. 

8. Johnson, J., Mitchell, H., LaForce, S., Price, E., Lucia, F. (2010). “Mobile emergency alerting made accessible,” International Journal of Emergency Management, vol. 7, no. 1, pp. 88-99, March 2010.
Published Papers (non‑refereed)

1. LaForce, S., “The nation’s integrated public alert and warning system, Part 1,” Continuity Insights, October 2014. Available at http://www.continuityinsights.com/articles/2014/01/nation%E2%80%99s-integrated-public-alert-warning-system-part-1  
2. LaForce, S., “The nation’s integrated public alert and warning system, Part 2,” Continuity Insights, October 2014. Available at http://www.continuityinsights.com/articles/2014/01/nation%E2%80%99s-integrated-public-alert-warning-system-part-2 
3. LaForce, S., “Breaking Barriers in the US,” Ability Magazine, Issue 74, 1-page column, summer 2009.  
Invited Conference Presentations
1. LaForce, S., “Networked accessibility. What are the opportunities and challenges for harnessing crowd plus cloud?” Smith-Kettlewell Eye Research Institute State of the Science Conference, San Francisco, CA, December 2015. 
2. Mitchell, H., LaForce, S., “FutureS of Disabilities,” AT&T Advisory Panel on Access and Aging. Atlanta, GA, October 2015. 
3. LaForce, S., “Futures of Disabilities: Results of a Delphi Survey,” Envisioning Inclusive Futures: The Migration of Wireless Technology, Atlanta, GA, May 2015. 
Conference Presentations with Proceedings (refereed)
1. Linden, M., Harris, F., Moon, N., LaForce, S., “Technology use by workers with disabilities in the gig economy,” The 13th International Convention on Rehabilitation Engineering and Assistive Technology (i-CREATe-2019), Canberra, Australia, August 2019. 
2. Linden, M., LaForce, S., & Mitchell, H., “The accessibility of wireless emergency communications: Updates from the Wireless RERC,” 12th Annual Rehabilitation Engineering & Assistive Technology of Society Korea Technical Conference, November 2018.

3. Mitchell, H., LaForce, S., “Great Expectations:  Keeping People with Disabilities Connected in a Wireless Future,” The End of the Phone System Workshop, Philadelphia, PA, May 2012.

4. Mitchell, H., Bennett, D., LaForce, S., “Planning for Accessible Emergency Communications: Mobile Technology and Social Media,” 2nd International Conference, Accessibility Reaching Everywhere (AEGIS), Brussels, Belgium, November 2011.

5. Mitchell, H., Johnson, J., LaForce, S., “The Human Side of Regulation: Emergency Alerts,” 8th @ WAS International Conference on Mobile Computing and Multimedia (MoMM2010), Paris France, November 2010. 
6. Mitchell, H., Johnson, J., LaForce, S., “Wireless Emergency Alerts:  An Accessibility Study,” 7th International Conference on Information Systems for Crisis Response and Management, Seattle, Washington, May 2010.  
7. Johnson, J., Mitchell, H., LaForce, S., “Assessing Accessible Alerting: A Case Study,” 6th International Wireless Communications and Mobile Computing Conference, Caen, France, June 2010.
8. LaForce, S., Mitchell, H., “US Regulation of the Emergency Alert System:  The Accessibility Aspect.” Include 2009:  5th International Conference on Inclusive Design, Royal College of Art, London, UK, April 2009
9. Mitchell, H., LaForce, S., Price, E., “US Accessible Wireless Emergency Alerts for People with Disabilities: realizing new ideas,” Include 2009:  5th International Conference on Inclusive Design, Royal College of Art, London, UK, April 2009.
Conference Presentations without Proceedings

1. LaForce, S., Bright, D. “The Accessibility Divide in the Mobile Phone Market”  CSUN Assistive Technology Conference, Anaheim, CA, March 2020.
2. LaForce, S., Mitchell, H., “Getting on the record with the FCC: Public input process how to’s,” 33rd CSUN Assistive Technology Conference, San Diego, CA, March 2018.
3. LaForce, S., “Strategies to effect policy change,” 32nd CSUN Assistive Technology Conference, San Diego, CA, March 2017. 
4. Mitchell, H., LaForce, S., “Futures of disabilities: The migration to a digital world,” 31st CSUN Assistive Technology Conference, San Diego, CA, March 2016. 
5. LaForce, S., Touzet, C., “Accessible wireless emergency alerts for people with sensory disabilities,” Wearable Computing Center Forum, Atlanta, GA, October 2015.
6. LaForce, S., Bennett, D., “Accessible wireless emergency alerts for people with sensory disabilities,” Annual Natural Hazards Research and Applications Workshop, Broomfield, CO, July 2015. 
7. Mitchell, H., LaForce, S., “Emergency planning and response for the whole community:  Information, resources and tools,” 36th Annual Information & Referral Systems Training and Education Conference, Atlanta, GA, June 2014.
8. LaForce, S., Alberta, H., “Simulated Alert Experience,” National Hurricane Conference, New Orleans, Louisiana, March 2013.
H.
Products
1. Name: Technology and Disability Policy Highlights Newsletter (133 Issues)
Sponsor: National Institute on Disability, Independent Living, and Rehabilitation Research (NIDILRR)
Period of work performance: May 2007 - present
Description: The Technology and Disability Policy Highlights (TDPH) is a monthly newsletter that reports on national public policy events and tracks emerging issues of interest to individuals with disabilities, researchers, policymakers, industry, and advocacy professionals. 
2. Name: Wireless RERC Smartphone Accessibility Videos
Sponsor: NIDILRR
Period of work performance: August 2017 – present
Description: The Accessibility Videos are short tutorials on how to enable certain accessibility features or customize a smartphone to optimize the accessibility of WEA messages.  Ten videos have been produced under LaForce’s direction, and have more than 36, 648 cumulative views. The videos can be found at https://www.youtube.com/user/WIrelessRERC/videos. 
3. Name: Step-By-Step Set-Up Audio Guide for the Amazon Echo Dot

Sponsor: NIDILRR
Period of work performance: September 2016 – September 2019

Description: The audio guide is meant to be a tutorial for users who are blind or have low vision who want to set up their devices without sighted assistance. The team learned, through previous data collected from focus groups, that people with vision disabilities find digital assistants, like the Amazon Echo series of products, to be powerful devices that allow them to control their home environments, but they often say that they require additional assistance by someone who is sighted to initially set up the device and they wanted to complete this task independently. The audio guide details this set-up process.

4. Name: Wireless Emergency Alert (WEA) Video Platform
Sponsor: NIDILRR
Period of work performance: October 2016 – February 2019
Description: The WEA Video Platform (WEA-VP) is a mobile application that displays WEA messages in formats that are accessible to people who are Deaf by displaying the content of the text message in American Sign Language. Message content is also captioned for those who are hard-of-hearing and voiced for those who have vision disabilities, print disabilities, or low-literacy.

5. Name: Vibration Rating (V-rating) System
Sponsor: U.S. Department of Homeland Security, Science and Technology Directorate

Period of work performance: May 2014 – October 2015

Description: The V-rating scale is a measurement of the strength of the vibrations in a mobile device. Some users, specifically people who are Deaf, rely on a stronger vibration than other users do; this system would enable them to find online or in a store which phone model is more appropriate for their perception needs. 
6. Name: Accessibility Guidelines for Print and Electronic Documents

Sponsor: FEMA, Integrated Public Alert and Warning System (IPAWS), Project Management Office (IPAWS PMO)
Period of work performance: September 2013 – September 2014

Description: This document provides accessibility guidelines for making print and electronic documents accessible to people with disabilities. It outlines specific criteria for making documents accessible. (i.e., simple content for readability and clean typefaces (i.e., sans serif) for appearance, style, and legibility). Also provided are additional accessibility suggestions specifically for the web for people with disabilities who may be using different kinds of technologies/software to access online content. Available online at https://cacp.gatech.edu/sites/default/files/docs/accessguidelines.pdf 

7. Name: Is your phone WEA capable?
Sponsor: FEMA, IPAWS PMO
Period of work performance: September 2013 – September 2014

Description: Is your phone WEA capable? is a fact sheet that can be used to assist people with disabilities in finding out if their phones can receive WEA messages and provides links to mobile accessibility resources. The final fact sheet was delivered to the sponsor, and they branded it as a FEMA/IPAWS document and posted both English and Spanish language versions of the fact sheet to their website: https://www.fema.gov/media-library/assets/documents/111479 
8. Name: Wireless Emergency Alerts (WEA) Activity Flyer for Kids

Sponsor: FEMA, IPAWS PMO
Period of work performance: September 2013 – September 2014

Description: The activity flyer is a 2-page handout tailored for children that explains what a WEA message is and what to do if they receive a WEA-message. It is intended to be a fun, educational activity to familiarize school-age children with WEAs since many carry cell phones. The final fact sheet was delivered to the sponsor, and they branded it as a FEMA/IPAWS document and posted it to their website: https://www.fema.gov/media-library/assets/documents/105479 
9. Name: Early Bird Prototype
Sponsor: FEMA, IPAWS PMO
Period of work performance: September 2013 – September 2014

Description: Early Bird is a mobile application that displays a unique hashtag (#) to provide additional information to users during times of emergency. It is a proof-of-concept prototype that shows how a unique hashtag identifier, created at the time of message dissemination by alerting authorities, can be linked to a variety of social media sources to provide important lifesaving information in greater detail than is possible with the 90-character limitation of WEA.
10. Name: External Alerting Device 
Sponsor: NIDILRR
Period of work performance: October 2011 – September 2016

Description: The external alerting device connects to mobile phones via Bluetooth and alerts the user with a sequenced light display and a siren only when a Wireless Emergency Alert (WEA) is received on a phone that is paired with the device. It also allows up to three assistive technologies to be connected to the device, such as a pillow shaker, bed shaker, or strobe light. The device is unique because it is only enabled when a WEA message from a FEMA approved alerting authority is sent for the geotargeted area, whereas other similar systems are triggered by non-emergency text messages and phone calls. From previous research and development work, a common theme emerged that people who are Deaf or hard of hearing may miss WEA messages if their smartphone is not within their line of sight, on their person, or when sleeping. The external alerting device is a solution to that problem.

11. Name: Mobile Alerting Framework 
Sponsor: NIDILRR
Period of work performance: October 2006 – October 2010
Description: The Mobile Alerting Framework (MAF) is a subscription-based gateway developed to convert Common Alerting Protocol (CAP) message feeds received from the National Weather Service into text messages and retransmit them to field test participants’ devices. The gateway system also allowed mobile devices to download the entire message content in a machine-readable CAP format or as web page designed for accessibility.
Research Recognition Awards
2015
Futures of Disabilities: Is Technology Failing Us?, (James White, Salimah LaForce, Braeden Benson), was selected among Best Papers at the 29th International Technology and Persons with Disabilities Conference.
Professional Registration/Certifications Attained
Social/Behavioral Human Subjects Research Certificate, University of Miami, CITI Collaborative Institutional Training Initiative (2015, est. 2006)

Research Reports
1. LaForce, S., Bright, D., Garcia, A., “Mobile Phone Accessibility Review,” Research Report, National Institute on Independent Living, Disability, and Rehabilitation Research, NIDILRR grant number 90RE5025-01-00, January 2019, 23 pages. 
2. Baker, P., LaForce, S., Linden, M., Touzet, C., “Analysis of Research Policy and Practices,” Comprehensive Year One Deliverable Report, U.S. Department of Labor’s Office of Disability Employment Policy (ODEP), contract #OD-26451-14-75-4-36, October 2015, 112 pages. 
3. Mitchell, H., Presti, P., LaForce, S., Linden, M., Bennett, D., Touzet, C., “Prototype Findings Report/Vibration Scale Final Report.” U.S. Department of Homeland Security, Science & Technology Directorate (DHS S&T), contract # HSHQDC-14-B0004, October 2015, 58 pages.
4. Mitchell, H., LaForce, S., Linden, M., Bennett, D., Touzet, C., “Optimizing Ability of Message Receipt by People with Disabilities:  WEA Survey Findings Final Report,” DHS S&T, contract # HSHQDC-14-B0004, July 2015, 75 pages.  
5. Mitchell, H., LaForce, S., Linden, M., Bennett, D., Touzet, C., “Optimizing WEA Message Receipt by People with Disabilities:  Focus Group Summation.”  Deliverable Report, DHS S&T, contract # HSHQDC-14-B0004, January 2015, 25 pages. 
6. Mitchell, H., LaForce, S., Linden, M., Bennett, D., Touzet, C., “Focus Group Sessions for the Early Bird Prototype,” FEMA’s Integrated Public Alert & Warning System, Project Management Office (IPAWS PMO), contract # HSFE5-13-R-0031, September 2014, 32 pages. 
7. Mitchell, H., LaForce, S., Bennett, D., Levy, L., Chiodo, K., Lucia, F. “Gaps in WEA Effectiveness for people with disabilities,” FEMA’s IPAWS PMO, contract # HSFE5-13-R-0031, October 2014, 35 pages.
8. Mitchell, H., LaForce, S., Linden, M., Bennett, D., Touzet, C., “Optimizing Ability of Message Receipt by People with Disabilities:  Market Analysis of WEA Capable Phones and Assistive Alerting Technologies.”  Report C.3.4.4 for the DHS S&T, contract # HSHQDC-14-B0004, September 2014, 35 pages.  

9. Mitchell, H., Lucia, F., Price, E., Johnson, J., LaForce, S., Lippincott, B., “Wireless emergency communications: Summary of initial findings,” National Institute on Disability and Rehabilitation Research, U.S. Department of Education, grant # H133E060061, September 2009, 96 pages. 
10. Federal Regulatory Filings (44)
i. LaForce, S., Bright, D., Moon, N., Helena, M., Baker, P.M.A. (2020, April 14).  Comments submitted in response to the Public Notice in the Matter of The Accessibility of Communications Technologies for the 2020 Biennial Report Required by the Twenty-First Century Communications and Video Accessibility Act [CG Docket No. 10-213, Consumer and Governmental Affairs Bureau]. Federal Communications Commission: Washington, D.C.
ii. LaForce, S. & Housley, D. (2020). Recommendations submitted to FEMA’s Call for Stakeholder Input to Update comments/recommendations to FEMA’s update of their Comprehensive Preparedness Guide 101: Developing and Maintaining Emergency Operations Plans. Available at cpg101_feedback_laforce_and_housley_20200114.xlsx

iii. LaForce, S., Mitchell, H., & Lucia, F. (2019, September 4). Reply comments submitted in response to the Further Notice of Proposed Rulemaking in the Matter of Improving Video Relay Service and Direct Video Calling [CG Docket No. s 10-51 and 03-123]. Federal Communications Commission: Washington, D.C.

iv. LaForce, S., Mitchell, H., & Linden, M. (2018, June 11).  Reply comments submitted in response to the Public Notice; Parties Asked to Refresh the Record on Facilitating Multimedia Content in WEA Messages [PS Docket Nos. 15-91; 15-94]. Federal Communications Commission: Washington, D.C.

v. Mitchell, H., LaForce, S., Moon, N., Baker, P.M.A., Garcia, A., & Jacobs, B. (2018, May 3).  Comments submitted in response to the Public Notice in the Matter of The Accessibility of Communications Technologies for the 2018 Biennial Report Required by the Twenty-First Century Communications and Video Accessibility Act [CG Docket No. 10-213, Consumer and Governmental Affairs Bureau]. Federal Communications Commission: Washington, D.C.

vi. Garcia, A., Bennett, D., LaForce, S., Mitchell, H., Price, E. (2018, February 7). Ex Parte comments submitted in response to the 2017 Hurricane Response Public Notice [Docket No. 17-344, Public Safety and Homeland Security Bureau]. Federal Communications Commission: Washington, D.C.

vii. LaForce, S. & Mitchell, H. (2017, October 5).  Reply comments submitted in response to the Notice of Inquiry in the Matter of Inquiry Concerning Deployment of Advanced Telecommunications Capability to All Americans in a Reasonable and Timely Fashion [GN Docket. No. 17-199, Wireline Competition Bureau]. Federal Communications Commission: Washington, D.C. 

viii. LaForce, S., Mitchell, H., Lucia, F., Tyson, S., Price, E. (2017, March 24). Reply Comments filed in response to Request for Comment in the Further Notice of Proposed Rulemaking In the Matter Transition from TTY to Real-Time Text Technology [CG Docket No. 16-145]; Petition for Rulemaking to Update Commission’s Rules for Access to Support the Transition from TTY to Real-Time Text Technology, and Petition for Waiver of Rules Requiring Support of TTY Technology [GN Docket No. 15-178]. Federal Communications Commission: Washington, DC.

ix. Mitchell, H., Moon, N., LaForce, S., Linden, M., & Baker, P. (2017, March 20). Comments filed in response to the National Institute on Disability, Independent Living, and Rehabilitation Research (NIDILRR) Draft Long Range Plan, 2018-2023. NIDILRR: Washington, DC, March 20, 2017.

x. Mitchell, H., Baker, P., Moon, N., Fain, B. & LaForce, S. (2017, March 13). Comments filed in response to the Request for Comments on the Benefits, Challenges, and Potential Roles for the Government in Fostering the Advancement of the Internet of Things [170105023-7023-01]. National Telecommunications and Information Administration: Washington, D.C.

xi. Mitchell, H., LaForce, S. (2016). Comments filed in response to Request for Comment in the Further Notice of Proposed Rulemaking In the Matter of Wireless Emergency Alerts [PS Docket No. 15-91]. Federal Communications Commission:  Washington, DC, December 8, 2016.

xii. Mitchell, H., Baker, P.M.A, & LaForce, S. (2016). Comments filed in response t0 Request for Comment on the National Broadband Research Agenda [Docket No. 160831803-6803-01] RIN 0660-XC031. National Telecommunication and Information Administration (NTIA): Washington, DC, October 10, 2016.

xiii. LaForce, S., Mitchell, H., Lippincott, B. (2016). Comments filed in response to Request for Comment on the Commission’s Policies and Practices to Ensure Compliance with Sections 504 of the Rehabilitation Act of 1973 [CG Docket No. 10-162]. Federal Communications Commission:  Washington, DC, October 3, 2016.

xiv. LaForce, S., Mitchell, H., Touzet, C., Bennett, D., Lucia, F. & Price, E. (2016). Comments filed in response to Amendment of Part 11 of the Commission’s Rules Regarding the Emergency Alert System [15-94]; Wireless Emergency Alerts [PS Docket No. 15-91].  Federal Communications Commission:  Washington, DC, June 8, 2016.

xv. Mitchell, H., LaForce, S., Morris, J., Price, E. (2016). Comments filed in response to Access to Telecommunications Equipment and Services by Persons with Disabilities [CG Docket No. 12-32]; Petition for Rulemaking filed by the Telecommunication Industry Association Regarding Hearing Aid Compatibility Volume Control Requirements [CG Docket No. 13-46]; Amendment of the Commission’s Rules Governing Hearing Aid-Compatible Mobile Handsets [WT Docket No. 07-250]; Comment Sought on 2010 Review of Hearing Aid Compatibility Regulations [WT Docket No. 10-254]. Federal Communications Commission:  Washington, DC, February 26, 2016.

xvi. Mitchell, H., LaForce, S., Touzet, C., Price, E., Linden, M., Lucia, F. (2016). Comments filed in response to Improving Wireless Emergency Alerts and Community-Initiated Alerting [PS Docket No. 15-91]. Federal Communications Commission:  Washington, DC, January 13, 2016.

xvii. Mitchell, H., Morris, J., LaForce, S., Bennett, D., Price, E., Lucia, F. (2015). Comments filed in response to Public Notice Request for Updated Information and Comment on Wireless Hearing Aid Compatibility Regulations [WT Docket Nos. 07-250 and 10-254]. Federal Communications Commission:  Washington, DC, January 22, 2015.

xviii. Mitchell, H., LaForce, S., Price, E., Morris, J. Lucia, F. (2014). Comments filed in response to Tentative Findings about the Accessibility of Communications Technologies for the 2014 Biennial Report under the Twenty-first Century Communications and Video Accessibility Act [10-213]. Federal Communications Commission:  Washington, DC, September 11, 2014.

xix. LaForce, S., Mitchell, H., Lucia, F., Price, E. (2014). Comments filed in response to Notice of Proposed Rulemaking In the Matter of Review of the Emergency Alert System (EAS) [04-296]. Federal Communications Commission:  Washington, DC, August 14, 2014.

xx. Mitchell, H., Levy, L., LaForce, S., Bennett, D. (2014). Comments filed in response to Comment Requested to Refresh the Record in EB Docket No. 04-296, on Petition Filed by the Minority Media and Telecommunications Council Proposing Changes to Emergency Alert System (EAS) Rules to Support Multilingual EAS and Emergency Information. Federal Communications Commission:  Washington, DC, May 28, 2014.

xxi. LaForce, S., Mitchell, H., Lucia, F. (2014). Reply Comments filed in response to In the Matter of Facilitating the Deployment of Text-to-911 and Other Next Generation 911 Applications [PS Docket No. 11-153] and Framework for Next Generation 911 Deployment [PS Docket 10.255]. Federal Communications Commission:  Washington, DC, May 5, 2014.

xxii. LaForce, S., Lucia, F., Mitchell, H. (2014). Comments filed in response to Closed Captioning of Video Programming [CG Docket No. 05-231]. Federal Communications Commission:  Washington, DC, April 28, 2014.

xxiii. Lucia, F., LaForce, S., Bennett, D., Mitchell, H. (2014). Reply Comments filed in response to Accessibility of User Interfaces, and Video Programming Guides and Menus [MB Docket No. 12-108]; Accessible Emergency Information, and Apparatus Requirements for Emergency Information and Video Description: Implementation of the 21st-century Communications and Video Accessibility Act of 2010 [MB Docket No. 12-107]. Federal Communications Commission:  Washington, DC, February 25, 2014.

xxiv. LaForce, S., Mitchell, H., Lucia, F. (2013). Comments filed in response to Public Notice Regarding Equipment and Operational Issues Identified Following the First Nationwide Test of the Emergency Alert System [EB Docket No. 04-296]. Federal Communications Commission:  Washington, DC, October 23, 2013.

xxv. Mitchell, H., LaForce, S., Lucia, F. (2013). Reply Comments filed in response to Accessible Emergency Information, and Apparatus Requirements for Emergency Information and Video Description: Implementation of the Twenty-First-century Communications and Video Accessibility Act of 2010 [MB Docket No. 12-107]. Federal Communications Commission:  Washington, DC, August 22, 2013.

xxvi. Mitchell, H., LaForce, S. (2013). Reply Comments filed in response to Accessibility of User Interfaces, and Video Programming Guides and Menus [MB Docket No. 12-108]. Federal Communications Commission:  Washington, DC, August 2, 2013.

xxvii. Mitchell, H., LaForce, S., Morris, J. (2013). Reply Comments filed in response to Facilitating the Deployment of Text-to-911 and Other Next generation 911 Applications [PS Docket No. 11-153]; Framework for Next Generation 911 Deployment [PS Docket No. 10-255]. Federal Communications Commission:  Washington, DC, April 9, 2013.

xxviii. Mitchell, H., LaForce, S. (2013). Lost in Translation: Sign Language Interpretation and Weather Service Messages. Recommendations submitted to the National Weather Service (NWS) Experimental Winter Hazards Simplification Demonstration. March 22, 2013.  

xxix. Mitchell, H., LaForce, S. (2013). Comments filed in response to Facilitating the Deployment of Text-to-911 and Other Next generation 911 Applications [PS Docket No. 11-153]; Framework for Next Generation 911 Deployment [PS Docket No. 10-255]. Federal Communications Commission:  Washington, DC, February 8, 2013.

xxx. Mitchell, H., LaForce, S., Morris, J., Price, E. (2012). Comments filed in response to Accessible Emergency Information, and Apparatus Requirements for Emergency Information and Video Description:  Implementation of the Twenty-First Century Communications and Video Accessibility Act of 2010 [MB Docket No. 12-107]. Federal Communications Commission:  Washington, DC, December 17, 2012.

xxxi. Mitchell, H., LaForce, S., Tobias, J., Price, E. (2012). Comments filed in response to Public Safety and Homeland Security Bureau Seeks Comment on the Legal and Statutory Framework for Next Generation 9-1-1 Services Pursuant to the Next Generation 9-1-1 Advancement Act of 2012 [PS Docket No. 10-255, PS Docket No. 11-153, PS Docket No. 12-333]. Federal Communications Commission:  Washington, DC, December 11, 2012.

xxxii. Mitchell, H., LaForce, S. (2012). Comments of the Wireless RERC regarding the US Department of Commerce, National Telecommunications and Information Administration Comment Request In the Matter of Computer and Internet Use Supplement to the Census Bureau’s Current Population Survey [FR Doc. 2012-8103], June 1, 2012.

xxxiii. Mitchell, H., LaForce, S., Lucia, F. (2012). Ex Parte Comments filed in the Open proceedings of the Emergency Alert System [04-296] In the Matter of the National EAS Test. Federal Communications Commission:  Washington, DC, March 22, 2012.

xxxiv. Mitchell, H., LaForce, S. (2012). Testimony of the Wireless RERC regarding the U.S. Access Board’s Advanced Notice of Proposed Rulemaking (ANPRM) In the Matter of Information and Communications Technology Standards and Guidelines. March 1, 2012.

xxxv. Mitchell, H., LaForce, S., Lucia, F., Morris, J., Mueller, J. (2012).  Reply comments filed in response to Facilitating the Deployment of Text-to-911 and Other Next Generation 911 Applications [PS 11-153 and PS 10-255]. Federal Communications Commission:  Washington, DC, January 10, 2012.

xxxvi. Mitchell, H., Johnson, J., LaForce, S., Lucia, F., Price, E., Morris, J. (2011). Ex Parte Comments filed in the Open proceedings of the Emergency Alert System [04-296] and the Commercial Mobile Alert System [07-287]. Federal Communications Commission:  Washington, DC, April 25, 2011.

xxxvii. Mitchell, H., Price, E. Baker, P., LaForce, S., Morris, J. (2011). Comments filed in response to the Notice of Proposed Rulemaking In the Matter of Implementation of Sections 716 and 717 of the Communications Act of 1934, as Enacted by the Twenty-First Century Communications and Video Accessibility Act of 2010 [CG Docket No. 10-213] Amendments to the Commission's Rules Implementing Sections 255 and 251(a)(2) of the Communications Act of 1934, as Enacted by the Telecommunications Act of 1996 [WT Docket No. 96-198] In the Matter of Accessible Mobile Phone Options for People who are Blind, Deaf-Blind, or Have Low Vision [CG Docket No. 10-145]. Federal Communications Commission:  Washington, DC, April 25, 2011.

xxxviii. Mueller, J., Morris, J., Mitchell, H., Jones, M., Baker, P., Price, E., LaForce, S., Lippincott, B. (2011). Comments filed in response to a Public Notice In the Matter of Nondiscrimination on the Basis of Disability in State and Local Government Services [DoJ-CRT Docket No. 0111] Accessibility of Next Generation 9-1-1 [RIN 1190-AA62]. U.S. Department of Justice: Washington, DC, January 24, 2011.

xxxix. Mitchell, H., Price, E., LaForce, S. (2010). Reply comments filed in response to the Consumer and Governmental Affairs Bureau and Wireless Telecommunications Bureau Seeks Comment on Advanced Communications Provisions of the Twenty-First Century Communications and Video Accessibility Act of 2010 [CG Docket No. 10-213]. Federal Communications Commission:  Washington, DC, December 7, 2010.

xl. Mitchell, H., Lucia, F., LaForce, S., Mueller, M., Morris, J. (2010). Reply comments filed in response to Wireless Telecommunications Bureau and Consumer Governmental Affairs Bureau Seek Comment on Accessible Mobile Phone Options for People who are Blind, Deaf-blind, or Have Low Vision [CG Docket No. 10-145]. Federal Communications Commission:  Washington, DC, September 30, 2010.

xli. Mitchell, H., Lucia, F., LaForce, S. (2010). Comments filed in response to Public Safety and Homeland Security Bureau Seeks Informal Comment Regarding Revisions to the FCC's Part 11 Rules Governing the Emergency Alert System Pending Adoption of the Common Alerting Protocol by the Federal Emergency Management Agency [EB Docket No. 04-296]. Federal Communications Commission:  Washington, DC, May 17, 2010.

xlii. Mitchell, H., Lucia, F., LaForce, S. (2010). Comments filed in response to the Second Further Notice of Proposed Rulemaking (“Second Further Notice”) In the Matter of Review of the Emergency Alert System [EB Docket No. 04-296]. Federal Communications Commission:  Washington, DC, February 18, 2010.

xliii. Yancey, L., Mitchell, H., Mueller, J., LaForce, S., Price, E. (2009). Comments filed in response to the National Broadband Plan (NBP) Public Notice # 4 [GN Docket Nos. 09-47, 09-51, 09-137]. Federal Communications Commission:  Washington, DC, October 6, 2009.

xliv. Yancey, L., Mitchell, H., Baker, P., Price, E., Lucia, F., LaForce, S. (2009). Comments filed In the Matter of a National Broadband Plan for Our Future [GN Docket No. 09-51]. Federal Communications Commission:  Washington, DC, June 8, 2009.

xlv. Yancey, L., Mitchell, H., Lucia, F., Major (LaForce), S. (2008). Comments submitted in response to the Third Further Notice of Proposed Rulemaking In the Matter of Service Rules for the 698-746, 747-762 and 777-792 MHz Bands [WT Docket No. 06-150]; Implementing a Nationwide, Broadband, Interoperable Public Safety Network in the 700 MHz Band [PS Docket No. 06-229]. Federal Communications Commission:  Washington, DC, November 3, 2008.

xlvi. Mitchell, H., Yancey, L., Price, E., Major (LaForce), S. (2008). Comments filed in response to the Second Further Notice of Proposed Rulemaking Regarding the Service Rules for the Re-auction of the 700Mhz D-block Spectrum [WT Docket No. 06-150 and PS Docket No. 06-229]. Federal Communications Commission:  Washington, DC, June 19, 2008.
A. Independent Research and Development Efforts/ Other Significant Technical Innovation
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Title:  Youth Code

Sponsor: BCS – The Chartered Institute for IT, Special Projects Fund
CO‑P.I.(s):  Salimah LaForce and Ken Bernard

Period of Performance: August 2014 – May 2015
Youth Code is an education and outreach activity, piloted at Henry Grady High School in Atlanta, Georgia.  The goal of Youth Code was to engage local K-12 students in computer programming and stimulate an interest in pursuing computer science degrees (and eventual careers).
Title:  Science Education and Active Learning (SEAL) Lab
Sponsor: Lowe’s Charitable Educational Foundation
CO‑P.I.(s):  Salimah LaForce and Pamela Bowman, Science Teacher, Bolton Academy Elementary School
Period of Performance:  2.10.2013 – 2.10.2014

LaForce drafted the proposal and secured funding for a Science Education & Active Learning (SEAL) Lab for grades 2 – 5 at Bolton Academy Elementary School to enhance project-based, hands-on learning of science, technology, engineering and mathematics (STEM).

Funded Research


	1.
	Title
	Bridges of the Beltline

	
	Contract Number:
	N/A

	
	Sponsor:
	Georgia Tech, Executive Vice President of Research Small Bets Research Program

	
	PI(s):
	Muslimah “Salimah” LaForce, Scott Gilliland, and Jeff Evans

	
	
	

	2.
	Title:
	COVID-19 Information Access & Vulnerable Populations 

	
	Contract Number:
	N/A

	
	Sponsor:
	Georgia Tech’s Executive Vice President of Research, COVID-19 RAPID Response Seed Grants program

	
	PI:
	Muslimah “Salimah” LaForce, M.S.

	
	
	

	1.
	Title:
	American Sign Language-Accessible Diabetes Education (ASL-ADE)

	
	Contract Number: 
	P2391

	
	Sponsor: 
	Georgia Center for Diabetes Translation Research (GCDTR)

	
	P.I.: 
	Muslimah “Salimah” LaForce, M.S.

	
	
	

	2.
	Title:
	Rehabilitation Engineering Research Center for Wireless Inclusive Technologies (Wireless RERC)


	
	Contract Number:
	90RE5025-01-00

	
	Sponsor:
	National Institute of Disability, Independent Living, and Rehabilitation Research

	
	PD:
	Muslimah “Salimah” LaForce, M.S.

	
	
	

	3.
	Title:
	Public Response to Alerts and Warnings:  Optimizing Ability of Message Receipt by People with Disabilities



	
	Contract Number:
	HSHQDC-14-C-B0004

	
	Sponsor:
	U.S. Department of Homeland Security, Science and Technology Directorate (DHS S&T)

	
	Operations Manager:
	Muslimah “Salimah” LaForce, M.S.

	
	
	

	4.
	Title:
	IPAWS Alerts for People with Disabilities and Language Differences

	
	Contract Number:
	HSFE 50-13-P-0434

	
	Sponsor:
	FEMA’s, Integrated Public Alert and Warning System, Project Management Office

	
	Project Director:
	Muslimah “Salimah” LaForce, M.S.

	
	
	

	3.
	Title:
	Wireless RERC

	
	Contract Number:
	90RE5007-01-00

	
	Sponsor:
	National Institute of Disability, Independent Living, and Rehabilitation Research

	
	Task Leader:
	Muslimah “Salimah” LaForce, M.S.


	1.
	Title:
	Field Initiated Project on the Contingent Employment Practices of People with Disabilities (FIPce)

	
	Contract Number: 
	90IFRE0004

	
	Sponsor: 
	National Institute of Disability, Independent Living, and Rehabilitation Research

	
	Co-investigator
	Muslimah “Salimah” LaForce, M.S.

	
	
	

	2.
	Title:
	Specialized Testing Services

	
	Contract Number:
	52066BK

	
	Sponsor:
	Facebook

	
	Co-Investigator:
	Muslimah “Salimah” LaForce, M.S.

	
	Budgetary Authority? 
	No

	
	
	

	3.
	Title:
	Employer Policy, Research and Technical Assistance Center (DBS, Employer Assistance Resource Network (EARN)

	
	Contract Number:
	52066AU/RF497

	
	Sponsor:
	U.S. Department of Labor, Office of Disability Policy Employment (ODEP)

	
	Co-Investigator:
	Muslimah “Salimah” LaForce, M.S.

	
	
	

	4.
	Title:
	Wireless RERC

	
	Contract Number:
	H133E060061

	
	Sponsor:
	National Institute of Disability, Independent Living, and Rehabilitation Research

	
	Coinvestigator
	Muslimah “Salimah” LaForce, M.S.

	
	
	

	5.
	Title:
	Wireless RERC

	
	Contract Number:
	H133E010804

	
	Sponsor:
	National Institute of Disability, Independent Living, and Rehabilitation Research

	
	Program Coordinator
	Muslimah “Salimah” LaForce, M.S.


Professional Activities

1. Member, American Psychological Association, 2019.
2. Member, Emergency Notifications Working Group, National Emergency Number Association (NENA), 2018-present.
3. Member, Communications Modalities Working Group, National Emergency Number Association (NENA), 2018-present.
4. Member, Accessibility Committee, NENA, 2017-present.
5. Member, Georgia Emergency Preparedness Coalition for People with Disabilities & Older Adults, 2013-present.
6. Chair (elected), Southeast Regional Group (SERG), USA Section, BCS-The Chartered Institute for IT, 2015-2017.
7. Member, Working Group 19: Accessibility, Consumer Technology Association, 2015-2016.
8. Secretary (elected), SERG, USA Section, BCS-The Chartered Institute for IT, 2010- 2015.
9. Women’s Group Representative, SERG, USA Section, BCS-The Chartered Institute for IT, 2010-2013.
Special Activities
1. Social Media:

a. Established and manages Wireless RERC/CACP Twitter feed.
b. Manager of the Accessible Technology Policy Group (ATPG) on LinkedIn.

c. Established and manages the Georgia Emergency Preparedness Coalition – GEPC Facebook page.

d. Established and manages the Wireless RERC Facebook page.

e. Established and manages the CACP Facebook page.
2. Webinars:

a. Mitchell, H. & LaForce, S. (October 18, 2017). Effective Emergency Alerts = Appropriate Action [webinar]. FEMA National Advisory Council, Integrated Public Alert & Warning System (IPAWS) Subcommittee.
b. Mitchell, H., LaForce, S., Presti, P. (October 2, 2015). Public Response to Alerts and Warnings: Optimizing Ability of Message Receipt by People with Disabilities. Webinar and meeting presented by the Department of Homeland Security Science & Technology Directorate. Washington, DC. 

c. LaForce, S., Bennett, D. (June 30, 2015).  Reaching People with Disabilities: Wireless Emergency Alerting and Accessibility. Webinar presented by the Georgia Emergency Preparedness Coalition for People with Disabilities and Older Adults. 
d. LaForce, S., Lippincott, B. (June 13, 2013). Overview of the Wireless RERC. Presented at CTIA Accessibility Outreach Initiative Webinar, June 13, 2013. LaForce created 50% of the presentation content and delivered ½ of the remarks.

3. Judge, Ivan Allen College Graduate Student Essay Competition, Georgia Institute of Technology. Atlanta, GA, January 2020

4. Judge, 10th Annual Undergraduate Research Spring Symposium. Georgia Institute of Technology.  Atlanta, GA, April 22, 2015.

5. Chair, Grants Committee, Bolton Academy PTA, August 2011-2014.
6. Tutor, Henry Grady High School Writing Center, 2010-2013.
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